
Dear Mr. Ruben, 

 

 During the summer of 2017, I had the privilege to serve as an intern for the 

Charlottesville office of the Central Virginia Legal Aid Society. I was able to gain valuable skills 

and directly assist low-income clients with issues touching a broach range of civil law. I feel that 

I was able to make a difference in the lives of several clients, and I remain interested in pursuing 

public interest work as part of my future law practice. 

 During my internship, I learned that, in some cases, a client can enjoy a positive outcome 

if someone from an attorney’s office takes the simple action of making a phone call or sending 

an email. For example, I learned early on that while some landlords may not be willing to return 

tenants’ phone calls in a timely manner, they will often respond quickly when someone from a 

legal office calls. In one instance, we were able to get a reduction in rent through a simple phone 

call to a landlord after the tenant reported problems with essential appliances at her apartment. 

 One case involved a client who was a war refugee. He came to Virginia after assisting the 

U.S. military in his home country and receiving death threats as a result. He was renting an 

apartment that was infested with bedbugs, and his landlord tried to make him pay the bill for the 

multiple treatments by an exterminator. These payments were in excess of $1,000, and it was 

clearly unjust to expect the tenant to foot the bill. All it took was an email and a few voicemails 

to the manager of the apartment complex, and the client no longer was expected to pay for the 

treatments. If the emails were not sent from a legal aid office, I do not believe the outcome 

would have been the same, especially since Virginia law is currently unclear in regards to which 

party bears the cost of bedbug treatments. 

 I also assisted an immigrant with limited English speaking ability file a divorce complaint 

against her ex-husband. She had moved to the U.S. to marry him, and after several years of 

marriage, he left her abruptly. She was left with familial debt and very little income. Not only did 



I help draft court documents for her, but I gave her rides to the office, as she did not own a car. 

She was very frugal, and was supporting two children on very little income, and I was proud to 

be given the privilege to offer her assistance. 

 I also helped my supervisor prepare for a trial involving a custody dispute of a young 

child. We represented the child’s grandmother, who had been granted custody of the boy 

pursuant to a protective order against his parents. The case involved prior neglect and abuse of 

the child, and upon investigating the case, we were concerned that the parents were not ready to 

take on full custody of the child. I spent hours interviewing our client and her witnesses, and 

worked closely with my supervisor to draft questions for direct examination. I also helped write 

opening and closing statements for the trial. We were able to secure an outcome that allowed the 

child to remain in the stable environment of his grandmother’s house, while still allowing the 

parents to exercise visitation. I strongly believe that our advocacy truly protected the best 

interests of the child, especially since the guardian ad litem was prepared to recommend that the 

parents be given custody of the child before he heard our evidence. 

 I also had the privilege of going on three outreach trips with the Virginia Farm Workers 

Program. We drove to the tobacco-growing regions of southern Virginia and spoke with workers 

with H2A visas. We helped to educate them on their rights in regards to taxes, worker’s 

compensation, reimbursement for travel expenses, and other issues. 

 I am extremely grateful for the generosity of Equal Justice America for its support of 

legal aid in my community. I would recommend a summer internship in legal aid to any law 

student, as it provides an opportunity to gain hands-on legal experience while making a positive 

impact on the lives of clients. Thank you for all that you do! 

 

Michael Srstka 

University of Virginia School of Law, Class of 2017 






