
Dan Ruben  

Executive Director of Equal Justice America 

13540 East Boundary Road 

Midlothian, VA 23112 

 

August 6, 2015 

 

Dear Mr. Ruben, 

 

 My summer internship experience at Greater Boston Legal Services in the Elder, Health & 

Disability was incredibly valuable to not only my legal career but also my personal growth and 

development. I spent the summer dividing my time between direct representation and public policy 

work that focused on establishing a public guardianship program in Massachusetts as well as enforcing 

regulations regarding nursing home care.  

 The clients I worked with were mostly 65 years of age and older and/or suffered from 

disabilities. They would call Greater Boston Legal Services looking for advice or representation regarding 

a variety of cases, but mostly housing and nursing home cases. The first case that came across my desk 

was a Mass Health (Medicaid) case. A woman received a lump sum amount from her ex-husband’s 

retirement fund that excessed the minimum asset level for Mass Health. I investigated the MassHealth 

regulations to see if she could spend down the money in other ways instead of having to give up the 

money. It turns out that she could have put the money in an account for funeral expenses, could have 

bought a car, could pay off some old unpaid medical bills, and could buy things for the house. A month 

later, Greater Boston Legal Services was reapplying for funding and needed support letters from clients 

who have received beneficial services from them. This same client agreed to write a letter because she 

has been helped by Greater Boston Legal Services a few times over the years. I went to her house to get 

the letter and she had the nicest things to say about Greater Boston Legal Services and me. She put a 

paragraph in the letter about how I really helped her and saw her as more than a poor person. It meant 

a lot to me to hear that.  

 I was also able to assist another client in a nursing home discharge case. In this case, the client 

suffered a sudden, acute health episode and had to go to the hospital. She was there for a few weeks 

and when she was ready to go back home, she was told that her apartment was not ready because 

during the health episode she had started a fire on the stove and there was a lot of damage to the 

apartment. We found out through another agency that the nursing home had instead given her 

apartment away to another client in our client’s absence. This obviously was a problem and 

unacceptable behavior on the part of the nursing home. My co-intern and I both wrote an injunction 

and memo to file in court to keep the nursing home from forbidding our client from reentering her own 

home. The case has not been resolved yet due to negotiations with the nursing home’s attorney (who is 

notoriously difficult to deal with), but it was a really good experience to write these motions in a short 

amount of time. 

 I was also fortunate enough to work with a group of lawyers developing a public guardianship 

program in Massachusetts. This is the type of work that I would like to continue in the future. 

Essentially, there are many “unbefriended” elders who do not have friends or family to help them with 

medical, physical, or financial issues as they age. As a result, many of them become homeless or very ill. 

The public guardianship program (which is set up in other states) allows the state/courts to step in and 



assign a guardian to the unbefriend elder. The group working on this program is having a colloquium in 

the fall to discuss all these issues and gain awareness. The goal is to eventually pass legislation in 

Massachusetts that will create a public guardianship program. Working with these attorneys has given 

me experience working in the policy field and has provided a good network of attorneys for me to get to 

know as I continue down my legal career.  

 This internship has made me excited for my legal future. I have learned that I really do like 

working with under privileged individuals and that it is very rewarding. I really feel like I’ve grown as a 

law student and as a person from my experiences this summer and I will definitely take what I’ve 

learned with me into the next phase of my career. Equal Justice America helped make this internship 

possible and for that, I will be forever grateful.  

 

 

Thank you, 

 

Claire S. Mansbach 

Suffolk University Law School  

Juris Doctor expected 2016 


