
August 3, 2012

Dan Ruben
Executive Director
Equal Justice America

Dear Mr. Ruben: 

This summer could not have been a more rewarding experience.  With the help of my supervisor, myself, 
and my fellow law clerks, the majority of my clients ended up resolving whatever issue they were having 
with receiving or maintaining their public benefits.  This means that their benefits were either reinstated, 
their sanction/termination was removed from their record, they received some additional benefit they 
were entitled to, or they successfully applied for benefits for the first time or reapplied.  Almost all of my 
homeless clients were able to obtain emergency services including expedited same-day food stamps, hotel 
vouchers, and bus tokens.

Over the course of the summer, I was able to assist over one-hundred people, and of those one-hundred, I 
was able to secure a positive outcome for nearly every client.  Some of the successes of the clients that I 
served through advocacy at the Department of Public Social Services (DPSS) offices include having their 
public benefits reinstated after a termination due to failure to report income, failure to comply with their 
welfare to work program, or some other failure to comply.  Many of these clients had a difficult time 
maintaining their benefits due to mental illness, resulting in numerous sanctions on their record.  With 
each sanction comes a higher penalty in the form of some period of time when the client may not receive 
public welfare benefits.  Over half of the clients that I served were eligible for SSI due to a physical or 
mental disability, and I referred each of them to organizations that could help them navigate the 
challenging process that is applying for SSI.  

During the summer, I was also able to do client intake at My Friend’s Place, providing brief legal services 
to homeless youth residing in Hollywood.  I was able to help one client request community service in lieu 
of paying over six-hundred dollars in traffic offense fees.  I was able to help another client request a 
reduced rate from the newspaper to publish a notice of her name change.  If this client had been unable to 
change her name, she would not have been able to obtain financial aid that she needed in order to go back 
to school.  

Another client whose case was a great success was one that came to me through our general help line at 
Public Counsel.  This client’s General Relief welfare benefits were unexpectedly reduced, and when he 
inquired about the reduced amount, the DPSS alerted him that there had been an overpayment that they 
had classified as participant error.  Upon some investigation, I was able to determine that the 
overpayment was in fact due to the error of the DPSS, so the client’s reduced pay was refunded back to 
him.  These are just a few of many success stories that I was able to be a part of this summer.  

I am so fortunate to have been able to help so many, and perhaps more encouraging than any one client 
outcome was the countless clients who assured me and my fellow clerks every day that when we were 
around, they felt more secure, were treated better by the DPSS, and for once believed that someone 
actually cared about them.  Each time we went to the DPSS office, someone would tell us that things ran 
more smoothly when we were there, and people actually got the benefits they are entitled to.  I will never 



forget how generous these people were with their trust, because they have been overlooked by so many, 
and have cause not to trust anyone claiming to be able to help them.

Just this week, I assisted a client who had a big impact on me in the South Central Department of Public 
Social Services office.  I will refer to her as Dana to maintain confidentiality.  Dana was in the office 
from the time that me and my fellow clerks arrived, a little after one, until four o'clock, when she finally 
asked me for help.  Before four, she just sat by herself patiently and silently, waiting for her name to be 
called over the loud speaker so that she could get cash aid and food stamps and get back to the shelter she 
was staying in Pasadena before six o'clock.  After six, her bed would be made available for someone else. 
When Dana finally said, "Excuse me.  Do you know why my name hasn't been called yet?  I have been 
here since nine this morning," I was so relieved, because I had had my eye on her all afternoon.  The 
reason that I was paying close attention to this client in particular was because she did not look a day over 
twelve years old.  After speaking to Dana, I found out that she was eighteen, or at least she claimed to be. 
She had no I.D. card with her.  I went up our advocate liaison, a DPSS employee assigned to look into our 
clients’ cases for the afternoon, and asked why this girl had not seen a worker yet.  The advocate liaison 
assured me that she would be seen.  I insisted that she call the worker and check how many clients were 
in front of Dana, alerting her to Dana’s predicament about the shelter.  She called the worker 
begrudgingly, who told her that Dana would be called next.  Within thirty minutes, Dana’s name was 
called over the loud speaker.  I approached the window with Dana, adamant on going into her meeting 
with her to make sure she felt comfortable and that everything was being explained to her in a way that 
she would understand.  When I told the man at the window that I would be her advocate, he replied that 
she wasn’t actually going to be seen, but that she would be given a return appointment to come back 
tomorrow and see her worker.  Dana and I went back to the advocate liaison and I insisted that her worker 
be called immediately.  After some coaxing, the liaison called her worker, who now claimed that he 
would see her, but there were four people in line ahead of her, so she would have to wait.  This meant that 
she would possibly lose her bed at the shelter, but the DPSS said “It’s her call.”  To make a long story 
short, I sat by Dana’s side the entire afternoon, and when all was said and done, it was seven o’clock and 
she was given emergency benefits, expedited food stamps, and had arranged to stay with her uncle for the 
night.  I was thankful to help her obtain these benefits, because had I not been there, she would have been 
told to come back another day, and maybe told the same thing again.

That is just a brief look into my summer at Public Counsel, but I am happy to share more!  I absolutely 
loved the work I did, I love this organization, and I am thankful to have had the support of Equal Justice 
America throughout.

Sincerely,

Caroline Holmes
J.D. Candidate, May 2014
UCLA School of Law






