
Dan Ruben 
Executive Director 
Equal Justice America 
Building II, Suite 204 
13540 East Boundary Road 
Midlothian, VA 23112 
 
August 17, 2016 
 
Dear Mr. Ruben, 
 

I am writing to thank you and Equal Justice America for supporting my 
summer fellowship at Neighborhood Legal Services of Los Angeles County (NLSLA) 
and at the Legal Aid Foundation of Los Angeles (LAFLA). With the help of EJA’s 
funding, I was able to spend my summer working at self-help centers in two 
courthouses in Los Angeles.  

 
The courthouse self-help centers were designed to provide guidance to 

indigent litigants in matters of family law and housing law. I spent my summer 
working with litigants who required protection from domestic violence or civil 
harassment, who were trying to halt an eviction in order to prevent homelessness, 
who were resolving child custody disputes, or who were seeking a divorce.  

 
While I had opportunities to research regulations and to prepare memos for 

litigants, I spent most of my time offering direct services to walk-in clients. I worked 
one-on-one with litigants throughout the stages of their different petitions and 
requests for orders, and was also given the opportunity to join some of the litigants I 
helped in court when they returned to see the judge. 

 
One individual I worked with over the summer particularly stands out. This 

client came to the self-help center to request an emergency custody order because 
her son was about to visit his father in another state for the summer. However, the 
father had repeatedly told the mother that he would refuse to administer the son’s 
asthma and ADHD medications. After going through mediation, the litigants still 
could not reach an agreement so the case went before a judge. I worked for hours 
with the litigant drafting her request, which would suspend overnight visitation 
with the father so that she could administer her son’s medications each night.  

 
For days, this litigant would come to our office directly from working the 

night shift at her work in order to complete all the forms and have them reviewed 
by our center. Her faith in us was motivating and deeply humbling. After filing her 
paperwork, I was able to attend this client’s hearing with her, where her emergency 
request for temporary custody was granted. I will never forget seeing the client’s 
look of relief afterwards, knowing that she had managed to make our daunting and 
often inaccessible legal system work for her. This was my first of many experiences 
this summer that allowed me to recognize the importance of direct legal services.  



I would like to express my sincerest appreciation to EJA. I am so grateful to 
EJA for making it possible for me to work with organizations like LAFLA and NHSLA 
this summer. 

 
 

Sincerely, 
 
Hana Al-Henaid 
Harvard University Law School 


