
August 22, 2014 

 

 

 

Dan Ruben          

Executive Director 

Equal Justice America 

Building II, Suite 204 

13540 East Boundary Road 

Midlothian, VA 23112 

 

Dear Mr. Ruben,  

 

 I am truly grateful to Equal Justice America for providing me with a summer fellowship.  

This grant enabled me to spend a second summer in a row serving the low-income population in 

Central Virginia at a legal aid office.  In addition, this grant also allowed me to continue on the 

path of becoming a legal aid lawyer by giving me the opportunity to experience how a different 

office approaches legal aid work.  Without this fellowship, this opportunity would not have been 

possible. 

 My work this summer at Blue Ridge Legal Services was varied and particularly 

rewarding.  Similar to the nature of any legal aid office, the days were often unpredictable, 

despite having planned goals and assignments for each day.  Many days I was tasked with 

contacting clients with information I had discussed with an attorney or doing research on issues 

our clients were facing.  On multiple occasions, however, these typical tasks were set aside due 

to frantic calls from clients or emergency walk-ins.  After sitting in on telephone or in-person 

conferences with my supervising attorney, her and I would discuss and try to untangle the web of 

legal problems clients were facing.  These situations exposed me to a myriad of legal issues low-

income populations face and demonstrated how an effective attorney handles these complicated 

fact patterns and distressed clients. 

 Undoubtedly, the most impactful experience of my summer fellowship was having the 

opportunity to represent a client in an administrative decision appeals hearing.  Putting my third 

year practice certificate to use, I was not only able to partake in the entire case process but I also 

served as the primary representative for our client.  Getting to participate in a case from start to 

finish exposed me to invaluable learning experiences.  I learned the imperative skill of how to 

sift through a multitude of statements—both written and oral—and various other documents in 

order to discern a clear set of facts.  Additionally, I gained valuable experience in composing and 

executing opening and closing statements and direct and cross examinations.  Without question, 

however, the most meaningful part of the process in terms of both an educational and personally 

impactful experience was being able to represent my client in front of the adjudicator.  Knowing 

that the client took great comfort in having representation protecting her interests rather than 

trying to represent herself was truly striking.  It is situations like these that affirm my 

commitment to pursuing a career in legal aid. 

 Equal Justice America has now given me two summers of extraordinary opportunities in 

the legal aid community.  Through my internships I have learned how to effectively 

communicate with clients whether in person, by phone, or letter, dissect complicated fact 

patterns, form and articulate persuasive legal arguments, research with greater focus on discrete 



issues, and countless other vital attorney skills.  These fellowships have also exposed me to 

many of the problems low-income individuals and families are facing in the Central Virginia 

region.  With this knowledge and experience I feel more confident than ever in pursuing a career 

in legal aid.  Thank you again. 

 

 

   Sincerely, 

    

Noelle Quam 

   Washington and Lee University School of Law 

   J.D. Candidate, 2015 

 






